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Caution Notes

As you read this information, take particular note of the NOTICE, 
CAUTION, WARNING, and DANGER symbols when they appear. This 
information is important for safe and efficient use of the Suburban 
gas furnace.

NOTICE signals a situation where potential damage to the Suburban 
gas furnace could occur.

CAUTION signals a situation where potential harm or risk of minor or 
moderate injury could occur if you do not follow instructions. 

WARNING signals a hazardous situation where potential harm, risk 
of serious injury, or death could result if instructions are not followed.

DANGER signals a situation where immediate risk of serious injury or 
death will result if instructions are not followed.

NOTE: This manual will also use notes sections similar to 
this one to draw attention to features and practices which 
must be observed.

Contents
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Caution Notes

Read all instructions before using the Suburban Gas Furnace. 
Suburban is not liable for damage resulting from failing to follow 
instructions contained in this, and any other Suburban documentation 
relevant to this appliance.

• Read this user manual before using the Suburban System to 
reduce the risk of injury to persons or damage to the equipment.

• The product identity label contains specifications of the unit, to 
what standard it has been tested, and important safety notices.

• For your safety, ALL repairs and/or maintenance of unit should be 
performed by your dealer or a qualified service technician.

• Be sure the furnace and all ignition systems are “OFF” during any 
type of refueling and while vehicle is in motion or being towed.

• Should overheating occur, or the gas supply fails to shut off, shut 
off the manual gas valve to the appliance (if equipped) before 
shutting off the electrical supply.

• Do NOT install screens over the vent for any reason. Screens 
will become restricted and cause unsafe furnace operation. 
Accessories are being marketed for RV products which we do not 
recommend. For your safety, only factory authorized parts are to 
be used on your furnace.

• If the furnace is to be left unattended for a period of time, turn 
the thermostat to the “OFF” position and turn manual valve (if 
equipped) or the valve at the exterior propane tank to the “OFF” 
position.

• If the user of this appliance fails to maintain it in the condition 
in which it was shipped from the factory, or if the appliance is 
not used solely for its intended purpose, or if appliance is not 
maintained properly, then the risk of a fire and/or the production 
of carbon monoxide increases which can cause personal injury, 
property damage, or death.

NOTE: Contact your Authorized Service Center or 
Suburban RV if you have any questions before 
starting any operation, service, or maintenance.

Service and maintenance must be performed by a 
qualified installer, service agency, or gas supplier.

WHAT TO DO IF YOU SMELL GAS

• Evacuate all persons from the vehicle.

• Shut off the gas supply at the gas container or source.

• Do not touch any electrical switch or use any phone or radio in 
the vehicle.

• Do not start the engine or electric generator (if equipped).

• Contact the nearest gas supplier or qualified service technician 
for repairs.

• If you cannot contact the nearest gas supplier or qualified service 
technician, contact the nearest fire department.

• Do not turn on the gas supply until the gas leak or leaks (if 
relevant) have been repaired.

In any installation in which the vent of this appliance can be 
covered due to the construction of the RV or some special 
feature of the RV (such as slide-out, pop-up, etc), always 
ensure that the appliance cannot be operated by setting 
the thermostat to the “OFF” position and shutting off all 
electrical and gas supply to the appliance. 

NEVER OPERATE FURNACE WITH VENT COVERED.

FIRE OR EXPLOSION HAZARD

Failure to follow safety warnings exactly could result 
in property damage, serious personal injury, or death.
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Operating Instructions

To Turn Furnace ON:

1. For the furnace to properly turn on, the propane 
gas valve must be fully open. Never attempt to 
operate the furnace with any of the gas valves 
partially open. Locate the manual shut off valve - 
this can be found on the furnace either inside or 
outside of the coach depending on if it is a front 
or rear gas hook-up (if equipped), or at the main 
vehicle propane tanks. See the images on the 
following page for reference.

2. Locate the interior thermostat on the interior of 
the RV (see image below). Set this to the desired 
interior temperature.

3. You will hear the furnace blower turn on. 
After about 30 seconds, the main burner will 
automatically ignite. DO NOT attempt to light the 
burner by hand.

4. If the burner does not light or no heat is coming 
from the heater vent(s), repeat Steps 1 -3.

5. If after three (3) attempts with no ignition, turn off 
the furnace as described in the following section. 
Contact your dealer or local recreational vehicle 
service agency for service. Do not continue to 
cycle furnace through the thermostat in an 
attempt to start the furnace.

NOTE: This furnace is equipped with a valve shut-off 
switch. With the switch in the “OFF” position, the gas 
will not flow to burner, nor will the furnace operate.

NOTE: The shut off valve will resist turning when it is in 
the full ON or OFF position. Do not force the valve past 
this point or force it open or closed.

NOTE: The furnace motor will not start instantly. Allow 
approximately 30 seconds for motor operation.

NOTE: If the furnace should lock out (fail to ignite after 
multiple attempts), the blower will continue to run for 5 
minutes and then shut off. The system must be reset 
by resetting the interior thermostat.

To Turn Furnace OFF:

1. Set the thermostat to lowest setting, then move 
lever to “OFF” position.

2. Turn manual valve located either on the inside of 
the coach or outside of the coach (if equipped) 
or the valve at the exterior propane tank to the 
“OFF” position. DO NOT FORCE.

3. Turn off all electric power to the appliance if 
service is to be performed. This can be done 
by turning the interior thermostat to OFF, and 
disconnecting from shore power if hooked up.

Operating Instructions

Be sure the furnace and all ignition systems are “OFF” 
during any type of refueling (propane tanks or RV fuel tank 
if equipped), and while the vehicle is in motion or being 
towed.

Suburban Thermostat
Generally installed on an interior wall

Thermostat Lever

NOTE: The shut off valve will resist turning when it is 
in the full OFF position. Do not force the valve past this 
point or force it open or closed.

NOTE: The thermostat may appear different, as different 
types are available. This is just a sample image for the 
location of the thermostat and thermostat lever. Actual 
placement may vary.
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Suburban Gas Furnace
Generally installed in an interior 

cabinet or storage bay

Suburban Thermostat
Generally installed on an interior wall

RV Propane Tanks
Manual shut off valve is located on 

the tank as shown above

RV Propane Tanks
Manual Shut-off Valve

NOTE: This is just a sample diagram for the location of the gas 
furnace, thermostat, and propane tank. Actual placement 
may vary on the RV. For questions or assistance, please 
contact your vehicle dealer or Suburban at 423.775.2131.

Operating Instructions

NOTE: Depending on the RV, the manual shut-off valve is 
generally located at the main propane tank in the RV bay or 
at the front of the trailer.
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Maintenance & Cleaning

1. For the furnace to work efficiently and safely, the 
furnace venting for air flow must be free of any 
obstructions. Inspect furnace venting (see image 
below for location). Venting must be free of 
obstructions, void of soot, and properly routed to 
the exterior of the RV.

2. Periodically inspect the vent for obstructions 
or presence of soot. Soot is formed whenever 
combustion is incomplete. This is your visual 
warning that the furnace is operating in an 
unsafe manner. If soot is present, immediately 
shut the furnace down and contact your dealer 
or a qualified service person.

3. Inspect return air inlet openings to the furnace. 
Remove any restrictions to assure adequate air 
flow.

4. Keep furnace and surrounding areas clean. 
More frequent cleaning may be required due to 
excessive lint from carpeting, bedding material, 
etc. It is imperative that control compartments, 
burners, and circulating air passageways of the 
appliance be kept clean.

5. The motor is permanently lubricated and 
requires no oiling.

6. Keep the furnace area clear of any combustible 
materials, gasoline, or other flammable vapor 
and liquids. The furnace produces very hot 
temperatures that can ignite surrounding 
flammable materials. The furnace should be 
turned off when loading or unloading flammable 
materials.

Furnace Venting

Air Intake & Exhaust

7. Before operating the furnace, check the location 
of the furnace vent to make sure it will not be 
blocked by the opening of any door on the RV. If 
it can be blocked, do not operate the furnace 
with the door open.

8. Do not restrict the flow of combustion air or the 
warm air circulation to the furnace by covering 
the exterior vent.

9. Immediately shut furnace down and call a dealer 
or qualified service technician if furnace cycles 
erratically or delays on ignition.

Furnace Venting

Door opens 
away from vent

Maintenance and Cleaning

In any installation in which the vent of this appliance can be 
covered due to the construction of the RV or some special 
feature of the RV such as slide-out, pop-up, etc., always 
ensure that the appliance cannot be operated by setting the 
thermostat to the positive “OFF” position and shutting off 
all electrical and gas supply to the appliance. 

NEVER OPERATE FURNACE WITH VENT COVERED.

NEVER OPERATE FURNACE IF YOU SMELL PROPANE GAS.

If you smell propane gas, do not proceed with turning the 
furnace on. IMMEDIATELY turn off the gas supply at the 

source (propane tanks), extinguish any flames, and contact 
a dealer or qualified service person.



©Suburban, an Airxcel Brand® Suburban Gas Furnace Operation Guide REV 220426

Service Log

p. 7

Warranty




